
Domestic Violence Shelter: 717-299-1249 or Text SAFE to 61222
Lancaster YWCA Sexual Assault Hotline: 717-392-7273

Refresh Lancaster:  
(free showers) 

Wednesday: 1 PM - 3 PM
812 N Queen St. 
Lancaster, PA 17602

CITY OF LANCASTER

BUREAU OF POLICE

Free Meals:
OURCOMMUNITYMEALS.ORG

Police Social Workers are available for support at 39 W. Chestnut St. 
or by calling 717-735-3300.

Community Resources

Friday: 9:30 AM - 11: 30 AM
304 N Water St. 
Lancaster, PA 17603

Scan for more 
information



Community Resources
Connect to Local Social Services: Call 211

Shelter/Housing Services:
•	 Drop-In Center for shelter referrals located at 812 N. Queen St.  

Monday - Friday from 12:30pm - 4pm 
Must call 211 to get shelter process started

Substance Use Disorder Services: 
•	 Substance Abuse and Addiction Hotline: 1-844-289-0879 

Mental Health Services:
•	 Crisis Intervention: Call 988 or text HOME to 741-741
•	 BHDS (Mental Health Case Management): 717-399-7323
•	 The Trevor Lifeline (LGBTQ+): 1-866-488-7386 or text 678-678
•	 Lancaster County Warm Line: 717-945-9976

CITY OF LANCASTER

BUREAU OF POLICE


